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NMy6nunyHaa odeprta

[orosop-othepta Ha oOkKasaHWe WMHHPOPMaLMOHHO-KOHCY/IbTaUMOHHBIX ycnyr Hactosuwas
Odepta asngaetca npeanoxexHnem OO0 «anHer» (OMPHUIM: 113524900495), panee
nmeHyemoro «CepBuC», 3akoveHns ¢ Bamu, geecnocobHbIM hU3MYECKUM NNLOM, MO0
IOpUaNYEeCcKMM  NWUOM, pJanee wumeHyembiM  «[lonb3oBaTenb», [lonb3oBaTenbCcKoro
CornatleHus.

lNocTynneHne AeHeXHbIX CpeAacTB B MOMHOM pa3Mepe 3a onsadeHHbli [Monb3oBatenem
3aka3 Ycnyrun, NHdomatepunana, Kypca, wabrioHa, TPEHWHra OCYLLUECTB/IEHHbIA UM Ha
WNHTepHeT-canTe dayli.agency, nnbo Hayasno MCNob30BaHNA NHdomaTepnanos,
HaxoAaLWmMXcss B CBOOOAHOM AOCTyne, ABAAETCA MOMHbIM U 6€30roBOPOYHbIM COracnuem
(akuenTtom) lNonb3oBaTena Ha 3akntoveHne [lonb3oBaTenbCKOro cornaweHua (ganee —
«CornalweHney) Ha cnegyoLwmx ycroBusx:

1. TepMUHBbI U onpefeneHus:

1.1. Caiit — IHTepHeT-canT, NnpuHagnexawmnii CepBucy n pasmeLleHHbli B cetn MHTepHeT no
agpecy dayli.agency, Bk/todada BCe ero pasgesbl, CTpaHulbl, hainoByto CTPYKTYPY 1 Ntodble
WHbIE CTPYKTYPHbIE 3/1EMEHTbI, KOHTEHT, NH(oMaTepunansl, UCXOOHbIN N OOBEKTHbLIA Kof,
npounsBeAeHua AnsamnHa, rpaukn, ayamosmnsyasbHble NponsseaeHusa, potorpaduu.

1.2. WHpomaTtepmnan — uWHPOPMALMOHHO-OOyYaloWnii ayamo-, BUAEO- WAN TEKCTOBbIN
mMaTepuan, pasMelleHHblr (TpaHcnmpyeMmsblil) CepBucom Ha Cante mnum Ha DU3MYEeCKoM
HocuTene. B dactHocTn, UHpomaTepnanamm aBnsatoTcs BeOMHapbl, NOAKACTbl, OyKAeThl,
KHUMW, Npe3eHTauumn, 3agaHus, NpakTMKyMbl, ayano-, BUAEO- nnu TekctoBble 3annucu Kypca,
a Takxe Wab/1oHbl CAanTOB WU FOTOBbLIX AU3aNHOB.

1.3. ¥Ycnyru goctyna — ycnyrm no npegocraBnenunto goctyna Kk MHgpomartepunany nnm Kypcy
nyTeM opraHmsauuMm ero BoOCrpousBefeHuUa W npocmotpa Ha CanTe uyepels Opaysep
Nonb3oBatens 6e3 BO3MOXHOCTU COXpaHeHMs Ha KoMnbtoTep Nonb3oBaTtens unam ¢ Takomn
BO3MO>XHOCTbIO.

1.4. NHhopMauMOHHbIE yCiyrn — crtaHgapTHble ycnyrn CepBuca, OKasblBaeMble BCEM
Nonb3oBatensam BO BpeMsa KuX ydvactua B Kypce (TpeHuHre), Hanpumep, npoBepka
BbINO/IHEHNS 3a4aHui, OTBETbI TpeHepa Ha Bonpockl Nonb3oBaTenen n np.

1.5. JononHuteneHble ycnyrn — ycnyrn Cepeuca, okasbiBaemble lonb3oBartesnio BO Bpems
ero yvactma B Kypce (TpeHuHre) B 3aBMCMMOCTM OT npuobpeTtaemoro [lonb3oBatenem
naketa. B pamkax Kypca MoOryt OblTb HECKO/IbKO nakeToB [OnONMHUTENbHbIX YCAyr,
oTnyaoLWmMxcsd HabopoM [JonoNHUTENBHBIX YCNYT U CTOUMOCTbLIO.

1.6. Ycnyru — Ycnyru pgumsanHa, Ycnyrm pgoctyna, WHopMauuoHHble  yCnyrn,
JononHnTenbHbIE YyCyru.
1.7. Kypc — UVHGOPMaAUMOHHBIM KOMMMEKC, BK/IOYawwmMn B cebd  pasfinyHble

NHpomaTepmansl, pasMmelleHHble Ha Calite, npegocTaB/isieMble Mo CpeacTBam 3/1IEKTPOHHOMN
KOMMYHUWKaLNK (3NEKTPOHHasa noyta, Skype n np.) nnéo Ha Pusnyeckom Hocutene. Ecnm ato
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ykazaHo B O6bsBneHnn. Kypc MOXeT: - BK/Ito4aTh B ceba TakxKe YCnyru; - NpoBOAUTLCS C
y4yactnem TpeHepa(-oB).

1.8. TpeHep — onpegengaemsblii(-e) Cepncom crneumanmnct(-bl), Kotopblin(-e) BegeT(-yT) Kypc.
1.9. O6bsaBneHne — wuHdopmauma o Ycnyre, Kypce, WHdomaTtepunane, Pusnyeckom
HOCUTene, pasmellaemas Ha Calite Ha OgHOM UM HECKOMTbKNX BEO-CTpaHMLax.

1.10. dusnyecknin HocuTeNb — KomnakT-anck, USB-thnelw-Hakonutenb, KHKUra, 6poLtopa,
WHOM Ne4yaTHbI MaTepuarn, a Takxe Mbon MHOW (PU3NYECKNA HOCUTENb, CoaepXXallui
Nudomatepuan(ol) n (mnun) Kypc(el). Ecnm 310 ykazaHo B cooTtBeTcTBytoweM OO6baABAEHUM,
DOU3nNYECKNn HOCUTENb MOXET NPeacTaBNATb COOOM KOMMIEKT HOCUTENEn, K npuMmepy,
KOMNAaKT- AUCK 1 6poLutopa.

1.11. ToutoBaa cnyx6a — MNO4YTOBbLIE OMepaTopbl U OpraHMsaunmn, Kypbepckue cryxobl,
TPAHCNOPTHbIE KOMMaHUU-NEPEBO3YMKN, OKa3blBalOWME YCAYyrn no npuemy, obpaboTke,
nepeBo3Ke, AocTaBKe (Bpy4deHmto) lNonb3oBaTento otTnpaBneHnii, cogepxatwmx Gmnsndeckum
HOCUTENb.

2. MNpepmet CornaweHusa

2.1. CepBUC nocne NOMHOro noctynneHus onnatbl oT [lonb3oBaTend, B npegenax u Ha
YyCNoBUAX, yKazaHHbIX B O6baABIeHN, 00A3yeTCs: - OKasaTtb [lonb3oBaTento Ycnyrn goctyna
K MHdomaTtepunanam un (unm) MHpopmaumoHHble ycniyru, u (unv) JononHUTENbHbIE YCNYrN,
nnbo nepepatb [Nonb3oBaTento B CO6CTBEHHOCTb PU3INHECKUIA HOCUTENb.

2.2. B cootBetrctByoweM OObABMEHUM OMpeaenseTtca CyLeCTBEHHbIE YCNOBUA U
napameTpsbl, B TOM 4Yucne:

- ana Kypca — kpaTtkoe cogepxxaHue (nporpamma), BpeMSA 1 YC/I0BUS €ro npoBefeHus;
Hannume n Habop MHdopMauMOHHbIX ycnyr, u (unn) JononHUTENbHbIX YCAYr; CPOKMK, Ha
NPOTSAXEHUN KOTOPbIX OKa3blBalTCs Ycnyru; CTOUMOCTb Ycnyr;
- ona UMHdomaTtepmana — KpaTkoe onucaHuve WM COoAepXXaHwe, CPOK, Ha MPOTAXEeHUU
KOTOPOro oOKa3sblBaeTCcs Ycnyra pgoctyna (Mpu Hanuvyuu); CTOMMOCTb YCayru AocCTyna;
- N U3nyYeckoro HoCUTENA — ero CTOMMOCTb, YC/TOBUS AOCTaBKW, COCTaB COAEP KaLLUNXCH
B HeM NHpomaTepuranos.

3. OkasaHue Ycnyr gocryna

3.1. C MOMEHTa NoAHOM onnatbl Ycnyr goctyna lNonb3oBartesnb nosydaeTt rmnepccbisiky,
KOTOopas BedeT K 3akpbITOMy OT obuwero gocrtyna pasgeny Canta, rge lNonb3oBartento
OTKPbIT MEPCOHasnbHbIA OOCTYN K onsadeHHbIM MHpomaTtepnanam mnu Kypcy B TeyeHune
CpoKa okasaHug Ycnyr gocrtyna.

3.2. [lonb3oBaTteslb CaMOCTOATENbLHO  obecrneymBaeT  YCTaHOBKY, HACTpPOWKy U
MCNO/Ib30BaHNE TEXHUYECKUX CPEACTB U NPOrpaMMHOro obecneyeHuns, HeOOXoANMbIX AN
nonyyeHns Ycnyr poctyna, a TakXke Ana BbINO/IHEHUA 3adaHuin  (eCniv TakoBble
npeayCcMOTPEHDI).

3.3. CepBuc BNpaBe pasmellatb B cBOOOAHbIN (6ecnnaTHbIn) goctyn MHdomaTtepuansl nnv
Kypcbl n nNo COGCTBEHHOMY YCMOTPEHUIO Mpekpawatb K HUM CBOOOAHbIN (6ecnnaTHbIi)
AOCTyn.
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4. OkasaHue Ycnyru

4.1. C MmoMeHTa nosiHon onnatbl Ycnyru, MNonb3oBatenb MeeT NpaBo Ha okasaHue Ycniyru,
YCNOBUSA OKa3aHUs KOTOPOW yKa3aHbl B cooTBeTCcTBYOLEM O6BbABNEHUN.

4.2. CepBuUC BnpaBe B O4HOCTOPOHHEM NOPAAKE N3MEHUTb BpeMsa npoBeaeHna Kypca, B
TOM YKUC/1e MPOMEXYTOUHbIE CPOKM B paMkax Kypca, ysegomus [Monib3oBaTtens He MeHee
yem 3a 3 (Tpn) pabounx gHS.

4.3. CepBuc BNpaee B OAHOCTOPOHHEM Mopsiake 3aMeHATb TpeHepa(-oB).
4.4.Nonb3oBaTteNlb CaMOCTOATENNbHO HeceT 00A3aTeNlbCTBO MO UCMONb30BaHWMIO Ycnyrun. B
cnydae, ecnu lNonb3oBatenb He NpuHAN yyactne B Kypce, nmbo B ero NpoMeXyTOYHbIX
aTanax, Mbo He NpefocTaBu/1 HEOO6XOAMMYIO MHGOPMaLMIO /19 OKa3aHua Ycyrm, Bo3BparT
cToMMoCTn ¥Ycnyr nubo npepgocTtaBreHMe npaBa ydyactnsa B MHOM Kypce CepBUCOM He
npou3BoaunTca, NM60o NpomM3BoANTCA MO ycMoTpeHuto CepBuca.

4.5. Ycnosuammn Kypca nnam okasaHus Ycnyrn MoxeT OblTb MpeayCcMOTPEHO Hanndmne paga
NPOMEXYTOUYHbIX 3TanoB (Mogynen). B atom cnyyae CepBUC MOXET NpeayCMOTPETb, YTO B
pamMkax Kaxgoro srtana [lonb3oBatenb AO/MKEH AOCTUYb NPeayCMOTPEHHbIE NPOrpaMMoii
Kypca onpegeneHHble pe3ynbtatbl NGO BbINOAHUTL 3adaHuMa C  OnpedeneHHbIM
NONOXUTENbHbIM  pe3ynbTatoMm, NM60 npepoctaButb UMHpopmaumio Cepsucy. Ecnum
Nonb3oBatenb He [AOCTUraeT OnpeAesieHHbIX MNONOXUTENbHbIX pPe3ynbTatoB WM He
BbINOMHAET 3agdaHue(s), onpeaeneHHole nporpammoii Kypca, TpeHep He umeeT npasa
ponyctutb Nonb3oBaTtens K cnegyowemy(-um) atany(-am) nnm sasepieHuto Kypca. B cnyyae
He NpefocTaBneHnsa Heobxoanmon nHpopmaumm CepBuc He NpUCTynaeT K paboTe.

4.6. Ha npotaxeHun okasanua Ycnyrn n/wnm Kypca lNonb3oBaTesib 0643yeTcs BbINONHATb
BCE MHCTPyKUMM M ykalaHua Cepsuca (TpeHepa), cobnogate ANCUMNANHY WU NpaBuna,
ycTaHoBNeHHble CepBUCOM Ana  okalaHusa Ycnayrn u/wnu npoBepeHua Kypca, He
npenaTtctBoBatb CepBucy (TpeHepy) B okasaHun Ycnyru n/vnmn nposegeHun Kypca. Mpwu
Hanuummn Taknx HapyweHunii Cepsuc (TpeHep) BNpaBe oTkasaTb B OKa3aHun YCnyrn n/mnu
oTcTpaHuTb MNMonb3oBaTtens ot ydactusa B Kypce nnbo npekpaTtntb ydactme lNonb3oBatens B
Kypce.

4.7. Ycnyra, HdopMaumoHHble ycnyru, [lononHuTenbHble YCyrn CHUTaOTCH OKa3aHHbIMU
C OKOHYaHMeM nocnegHero atana padoTbl/Moaynsa, anemeHTa Kypca, KoTopble NpongeHbl
Nonb3oBaTtenem B pamkax Kypca.

5. MNpoaaxa PrUsn4eCcKUx HocutTenen

5.1. lMocne nonHoro noctynneHua onnatel OT [lonb3oBatensa 3a npuobpeTaembin
dusunyeckuin Hocutenb, CepBurc 0693yeTcs NnepeaaTb €ro B COOCTBEHHOCTb [Monb3oBartens.
MNonb3oBatenb 06A3yeTCs NPUHATb AaHHbIN PU3NYECKUA HOCUTEb.

5.2. MNMonb3oBaTtenb ohopMIseT OHMNalH-3aKa3 Ha npuobpeteHne Musndeckmnx HocuTenemn
yepes nHtepgenc Canta n HanpasngaeT ero Cepsucy.

5.3. O69a3aHHoCTb CepBuca nepegatb dusunyeckuii Hocutensb [Nonb3oBaTento cuMTaeTca
WUCMOSIHEHHOM B MOMEHT chauu oTnpaBneHus, cogepxawero [loyToBbIAN HOCUTEND,
NoutoBOn cnyx6e. [doctaBka dPusmyeckoro Hocutena [llonb3oBartento Npov3BOANTCSA
NouToBOW CNy>x60Mn.

5.4. CepBUC He HeCEeT OTBETCTBEHHOCTM 3a AeNCTBUA [MoUTOBOM CNyXO6bl.
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55. ®dusnyeckuin HocutTenb BpydaeTca [lonb3oBatento WAM ero npeacraBuTeNto npu
npeabaBieHNUn AOKYMEHTa, yAOCTOBepstowero AnYHocTb. Mpu npuemke lMonb3oBartenb
0643aH ocMoTpeTb PU3NYECKUIA HOCUTENb U MPOBEPUTL KOMMIEKTHOCTL 3aKa3a.

6. MNopspok onnatbl

6.1. MNMonb3oBaTenb ob6ga3yetcs ynnatnte CepBUCY CTOMMOCTb Ycnyr mnm ®dusnyeckoro
HOCUTens, ykazaHHyto B O6bsaBNEHUN, HA YCNOBUAX NOMHOM NpeaBapuTenbHON onnarbl.
6.2. MopagoK nepeyvYncneHnsa AeHeXHbIX CpeacTtB, a TakXe WHble YCnoBusa onnatbl
onpegensatoTcs Ha CanTe, a Takke 00yC/10BNEHbI NPaBUiaMn CTOPOHHUX NAATEXHbIX CUCTEM.
6.3. Ecnu ctouMocTb PU3nM4eCcKoro HoCUTeNa He BKIOYAEeT CTOMMOCTb AoCTaBku, To CepBuc
ykasbiBaeT 06 3ToM B cootBeTtcTBytoweM O6baBneHun. B atom cnydyae lMonb3oBatenb
onslaYnBaeT CTOMMOCTb AOCTaBKMU.

6.4. CtoumocTb Ycnyru, Kypca, HomaTtepmana nnm ®musnyeckoro HocuTens MoxXeT 6biTb
nameHeHa CepBncomM B O4HOCTOPOHHEM NOPALKE.

6.5. Kypc, WHpomatepman wunn OPU3NYECKUIA HOCUTENL CYUTAKOTCA  OM1a4vYeHHbIMU
Nonb3oBatenem ¢ MomeHTa nonydeHna CepBMCOM MHOPMaUUK OT NAATEXHOW CUCTEMBI,
MCNoNb3yeMon Ans nx onnatbl, 06 yCNEWHOM NpoBEeAEHNN TpaH3akunn B nonb3y Cepeuca
B MOSIHOM o0beme.

6.6. Bce pacxogbl no nepeBoAy [OEHEXHbIX CPeAcTB, BKAOYasA KOMUCCUMM OaHKOB,
NMaTeXHbIX CUCTEM, NATEXHbIX arperatopos, HeceT Nonb3oBaTtens.

6.7. Monb3oBartenb 06A3yeTCA XpPaHUTb BCe AOKYMEHTbI, MOATBEPXAAoLLME OCyLEeCTB/IEHNE
onnatbl, 4O MOMEHTA 3a4YnNCNEHNS AEHEXHbIX CpeacTB Ha 6anaHc CepBuca.

6.8. [Nonb3oBaTtenb HeceT OTBETCTBEHHOCTb 3a yn/siaTy BCEX Haforos, COOPOB, NnaTexen,
CBS13aHHbIX C 3aKa30M, 4OCTAaBKOW N NpnobpeteHnem Ycnyr nnn ®mamyeckmnx HoCuTenen, B
OTHOLLEHMN KOTOPbIX OH ABMSAETCS NNaTeNblLUNKOM B COOTBETCTBMN C AENCTBYIOLWMM B
OTHOLLEHUN HErO HANOrOBbIM, TAMOXEHHbBIM U UHBIM 3aKOHOAATETbCTBOM.

7. Bo3BpaTtbl 1 rapaHTUn

7.1. Nonb3oBaTenb rapaHTUpyeT, YTO 3aKa3blBaeMble Ycayru un (nnuv) nppobpetaemble
dusnyeckme HoCUTENN UCNonb3ytoTcsa Nonb3oBaTenem B CBA3U C OCYLLECTBIEHNEM UM
npeanpuHMMaTenbCKon aearenbHocTn. Kypcel, MHdhomaTepuansl u (unun) dusmnyeckmne
HOCUTENM He NpefHa3HaYeHbl M HE MOTMYT UCMOIb30BaTbLCA ANS IMYHOIO, CEMENHOI O,
AOMaALUHEr o UMM MHOMO NCNOMb30BaHUA.

7.2. lNonb3oBaTtenb BnpaBe oTkasatbCs oT PU3NYECKoro HocuTena B ilodoe Bpems 40 ero
nepegayu, a nocne nepegayn - B rederHne 30 (Tpuauatm) KaneHgapHbIX gHEN (rapaHTUAHbIN
Cpok). Bo3Bpar dPu3nyeckoro HOCUTENS BO3MOXEH B Criydae, eC/iM COXpPaHeHbl ero
TOBaAPHbLI BUA, NOTPEOUTENLCKNE CBOWCTBA, @ TakXe AOKYMEHT, MOoATBEpXAaloWwmnn hakT
onnaTtbl U ycrnoBua nokynku dusmnyeckoro Hocutens. B atom cnyyae lNonb3oBaTtens o643aH
OohopMUTb MUCbMEHHOE 3adaBfieHMEe O BO3BpaTte W HamnpaButb ero CepBuCy 3aka3HbIM
NOYTOBbIM OTMpPaB/AEHNEM C yBEAOMNIEHMEM C NpunoxeHnem dusmnyeckoro HocuTens u
KOMMW [OKYMEHTa, noarsepxxaarouwero dakTt onnatel U nokynku. CepBuc BO3BpallaeT
Nonb3oBaTento CToMmMocTb PU3NYECKOro HOCUTENd, 3a UCKNYeHneM pacxogoB CepBuca
Ha poctaBkKy, B TedyeHue 10 (Hecatn) paboumx gHer co gHa nonydeHua CepBUCOM
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dn3nYeCKOro HoCUTENS, 3asBNEHNS O BO3BpPATE U KONUU AOKYMEHTa, NoATBEPXAAoLWeEro
hakT onnaTbl U NOKYMNKMU.

7.3. CTonMOCTb Y Ccnyr He noanexuT Bo3Bpaty (NONHOMY UM YacTuyHoMmy) Nonb3oBartento (B
TOM u4nucne npu oTcTpaHeHun [lonb3oBatens OT okasanua Ycnyru u/wnu Kypca) 3a
NcKMoYeHnem cnydas, korga Kypc He Obin nposegeH no BuHe Cepsuca. CepsBuc no
COOBCTBEHHOMY YCMOTPEHUIO B UHANBUAYA/IbHOM NOPSAAKe BNpaBe OCYLLECTBUTb NOMHbLIN UNKU
4YaCTMYHbIN BO3BPAT CTOMMOCTM MHhopMaLMOHHBIX yCnyr v (uin) JononHUTENbHbIX YCAYT.
7.4. B O6BbaBneHnmn MoXeT ObiTb yKasaH MHOW NopsafoK Bo3Bpata GUsnyeckmnx Hocutenemn
MNM CTOMMOCTU YCnyr, OT/IMYAWMACA OT MNPeayCMOTPEHHOro B NyHKTax 7.2 u 7.3
CornaweHus.

7.5. CepBUC He rapaHTUpPyeT Kakux-nmbo NpPOuU3BOACTBEHHbIX, MapPKETUHIOBbIX,
(PMHAHCOBbLIX MMM WHbIX PEe3ynbTaToB OT UCMNOo/b3oBaHUA [lofib3oBaTenem Ycnyrom unu
nHopmaumnmn, cogepxawierica B MHpomaTtepmnanax, Kypcax, Ha PM3nyeckom Hocutene nnim
NONy4YeHHbIX OT TpeHepa.

7.6. lonb3oBatenb wUcnonb3yeTr cogepxawetocs B WHpomatepmnanax, Kypcax n Ha
dun3nyeckom HocuTene MHpopMaLmo No CBOEMY YCMOTPEHUIO U Ha CBOM pucK. CepBUC He
rapaHTMpyeT AOCTOBEPHOCTb, aKTyaSlbHOCTb, MPAKTUYECKYO MPUMEHUMOCTb U LE€HHOCTb
nHdopmauumn, cogepxalyencsa B MHpomatepunanax, Kypcax u Ha PnUsnyeckom Hocutene.

8. NpaBa Ha 06bEKTbI UHTENNIEKTYaNIbHOW CO6CTBEHHOCTH

8.1. CepBucy NpmvHagnexart npaBa MCNO/b30BaHUA NN UCKIIOYUTE/IbHbIE NPpaBa Ha OO bEKTLI
WHTENNEKTyasnlbHOW COOCTBEHHOCTHN, ucnosibdyemole B WHpomaTepuanax, Kypcax wim
cogepxawmxca Ha Ddusnyeckux Hocutenax. lNonb3oBartento npegocraBnsaeTcs npaBo
MCNOMb30BaHNA TakUX OOBEKTOB WHTENNEKTyaNlbHOW COOCTBEHHOCTU WUCKIIOYUTENBLHO B
npegenax, Heoo6xoAuMbIX ANnsg nonydeHns gocrtyna K MHdomaTtepuanam nim Kypcam (MyHKT
1.3 un pasgen 3 Cornawenus) wnn gns nonydyeHna WHGPOPMAUMOHHBLIX W (UNNn)
HononHuteneHbix ycnyr B xoge Kypca. Ecnu CepBucom npegocrtaBnieHa BO3MOXHOCTb
KonupoBaHusa (coxpaHeHnua) MHdomaTtepuana, pasmMeweHHoro Ha Cawnte, Nonb3oBatennb
BMpaBe BOCNPOM3BOAUTL €ro Ha TEXHNYECKMX cpeacTBax [lonb3oBaTtens.

8.2. PacnpoctpaHeHue  (6e3BO3Me3gHOE  WAM 3@ nNaaTty),  pacnedaTbiBaHue,
penpoayuupoBaHue, nepepabortka U naMeHeHue WHdomatepuanoB wam uHdopmaumu,
nosiydeHHom B xode KypcoB, ocyllecTBneHmne MobbIX UHbIX aenctemin ¢ MHomaTtepmnanom
WX €ro 4YacTbio He A0MyCKaloTCS.

9. KoHthmaeHUManbHOCTb U 3almUTa NEPCOHaNbHbIX AAHHbIX

9.1. Bce cBegeHua, wuctpebyemble CepBucom oT [lonb3oBartensa WCNonb3yTcs
NCKNIOYNTENBHO C Lenbio okasanus [lonb3oBatento Ycnyr v npogaxun duamyeckmx
HOCUTENEN, @ TaKXe 3aKYeHNa U ncnonHeHna CornaweHus.

9.2.Monb3oBaTtenb BblpaxaeT cBoe cornacue CepBucy Ha 06paboTKy CBOMX NEPCOHANbHbIX
JaHHbIX, @ Takxe nobon MHoW MHpopmaumu, nNpegocTaBneHHon onb3oBartenem, Kak C
NCNONb30BaHMEM CPeaCTB aBToOMaTM3auuu, Tak 1 6e3 MCNob30BaHUA Takux CpeacTts, B
Lensax, ykasaHHbix B nyHkte 9.1 CornaweHusi, a paBHO B LENSX MapPKETUHIOBbIX
nccnepoBaHuii U npoaBmxXeHna npoayktoB CepBuca, € gaTbl HACTOSALWEro cornacus o
Aatbl, HacTynatowen vyepes 5 (Natb) neT ¢ gatbl npekpaweHna obasatenbcte CTOPOH Mo
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CornaleHuto, ¢ BO3MOXHOCTbIO OT3blBa TAakOro COrMacuMs Ha OCHOBAHWUU MUCbMEHHOIO
3aaBneHuna Nonb3oBartend.

9.3. Tllonb3oBatenb npegoctaBnger cBoe cornacve CepBUCY Ha HanpaBnieHue
Nonb3oBaTento Nnepnoanyeckmx yBeaoMneHnii, CoobLeHmin, HOBOCTHbLIX PAacCbI/IOK N APYrux
NHPOPMALMOHHBIX W PEeKNaMHbIX MaTepuanoB Ha agpec 31eKTPOHHOM MoYTbl, HOMEp
TenecoHa WNM C WCMNONb30BAHMEM MHOWM KOHTAKTHOW WHGOpMauMM U CpeacTB
KOMMYHMKaLWnK, NnpegoctaBneHHbix Nonb3osatenem CepBucy.

10. OTBeTCTBEHHOCTb. [TOpPAAOK paspeLeHna cnopos

10.1. B cnyyae HeucnonHeHna nNnOO HeHagnexalwero MUCMOMHEHUs o00693aTeNnbCcTB Mo
CornaweHunio CepBuUC HeceT OTBETCTBEHHOCTb 3a peasibHble (MPsMble) YObITKU, MOHECEHHbIE
Nonb3oBatenem. [lpu 3TOM oOTBeTCTBEHHOCTb CepBuCa OrpaHW4YMBaETCs CYMMOW,
nonyyYyeHHom um B onnaty Ycnyr wiam  Ousnyeckux Hocutenem, npuobpeTeHHbIX
Nonb3oBartenem.

10.2. CepBuC He HeceT OTBETCTBEHHOCTM 3a MHdomaTepuansl, Haxogsawmeca Ha Calite B
OTKpbITOM (6ecnnaTHOM) AocTyne.

10.3. CepBUC He HeceT OTBETCTBEHHOCTW 3a MtobOble YObITKWU, BO3HUKLUME B pe3ynbrarte
ncrnonb3oBaHUa [lonb3oBaTteneM B CBOEW NPaKTUYeCKOW [eATeNlbHOCTU WHopMaumu,
cogepxauenca Ha Cante, B MIHhomaTepmanax Ha PU3NUYECKMX HOCUTENAX, PABHO Kak
NONy4YeHHOW B XxoAe okasaHusa Ycnyrm n/vnu ydyactnsa NMonb3oBatens B Kypce.

10.4. CTOpOHbI YCTAHOBWAN MPETEH3UOHHbIN AocyaAebHbIn MOPAAOK YperynmpoBaHus
pasHornacum m cnopos. [NpeTeH3na AoskHa OblTb HanpaB/fieHa B MUCbMEHHOW dhopme
3aKa3HbIM NUCbMOM C yBegomsieHneM. Cpok A9 oTBeTa Ha NpeabAB/IEHHYIO MPETEH3MIO -
30 (TprAauaTh) KaneHaapHbIX AHENW C MOMEHTa NonyvYeHua npeteHsnn apyroi CTOpOHON.
10.5. B cnyyae Henony4YeHns oTBEeTa Ha NPETEH3UIO B YKasaHHbIN B NyHKTe 10.4
CornaweHuns cpok nnmbo HegoctmxeHns CTopoHaMn B3aMMONPUEMIEMOrO peLLeHns, cnop
nepefaeTcs Ha paspeLleHne cyga B COOTBETCTBMM C NpaBuiaMm NnogBeLoOMCTBEHHOCTH,
onpepaesieHHbIMM 3aKoHOAAaTeNbCTBOM Poccuiickon defepaumm, o MeCTy HaxoXaAeHus
CepBuca.

11. UameHeHune n pacrtopxeHue CornawueHus

11.1. CepBuc nmeet npaBo B N060e BPEMSA BHOCUTb U3SMEHEHUS U (UIN) AOMOSHEHUS B
CornaweHune. Cepsuc ysegomnsert [Monb3oBatens o6 3TOM, pasMellasd COOTBETCTBYIOLLYIO
NHOPMaLINIO OQHMM UK HECKOMbKNMMK cnocobamu (no Bbibopy CepBuca) nytem:

- pasMeLLeHna COOTBETCTBYIOLWEro ysegomnenus Ha Caire;

- HanpaBneHUs COOOLWEeHUA Ha agpec 3/1eKTPOHHOMW No4YTbl WM HOMep TenedoHa
Nonb3oBartens.

11.2. Jlio6bble nameHeHus n (mnu) gononHeHuna CornaweHns npumeHsatoTcs CepBUCOM C
MOMEHTa BCTYMN/EeHUS UX B cuay, onpegenseMomy CepBmcOM, M pacnpoCTPaHAKTCA Ha BCEX
Nonb3oBaTtenen, B TOM Uncne Ha 3aknumBlumx CornaweHne paHee aaTbl BCTYN/EHUS B
CUNY TaKUX U3MEHEHUN U (UNIN) AOMONHEHWUA.

11.3. CepBUC nMeeT nNpaBoO B OOHOCTOPOHHEM Mopsake oTkasaTtbca oT CornaweHus: - B
NOO6ON MOMEHT TMpU UCMOSIHEHUM BCEX CBOMX CYLLECTBYIOLWMX 0O0A3aTeNnbCcTB nepea
Nonb3oBartenewm;
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- B Cly4asx, ykasaHHbIxX B NyHKTax 4.5, 4.6 CornaweHus;

- B Cnydae HapyweHus [lonb3oBatenem ycnosuin CornaweHma wunuv LOENCTBYOLLEro
3aKoHoaTe 1bCTBA.

B cnyyae opgHoctopoHHero otkaza Cepsuca, pasgen 7 CornaweHua O BO3Bpartax He
npumeHseTcd, a Ycnyru no CornaweHuto cYmtaroTca okasaHHbiMu CepBUCOM B MOJSTHOM
obbeme.

12. MNpouune ycnosus

12.1. Bo BceMm, uto He yperynmpoBaHo Cornawennem CTOpOHbl OyayT pyKOBOACTBOBATbLCSA
3akoHoaaTenbCcTBOM Poccuinckon ®epgepanumn.

12.2. Bce yBegoMneHuda, ykasaHus, U3BELLEHWUS, Cornacus, AOKYMEHTbl U WMHOro popaa
COOOLWEHNS B CBS3M C XOAOM BbINOAHEHUS CornaweHua [O/MKHbl UCXOAUTb  OT
MNonb3oBatensi IMYHO NMOO OT YNOIHOMOYEHHbIX NuL Nonb3oBaTtens nnm Cepsuca n MOryT
ObITb HaMpaB/iEHbl C MOMOLLbIO CPeACTB TeNethOHHOM CBA3U, SNEKTPOHHOM NOYTbI NN UHbIX
3NEKTPOHHbIX CPEACTB KOMMYHMKaLWUKW, MO3BOAAIOWNX NAEHTUDNLUMPOBATL OTNpPaBUTENS,
nonyyaTens, Bpems OTNpPaBAeHUA U MONYYEHUdA, @ TakXKe COXPaHATb WU MOATBepXAaTb
NCTOPUIO OOMEHa KOPPECMOHAEHUMENR, €C/IN MHOE NPSAMO He nNpeaycMoTpeHo CornaweHem
MNN 3aKOHOLAaTE/IbCTBOM.

12.3. MNpaBa n o6s3aHHOCTK Mo CornaweHnio He MOryT ObiTb NepeaaHbl Nonb3oBaTtenem
TpeTbeMy nnuy 6e3 npeaBaputenbHoro cornacua Cepeuca.

12.4. B cnyyae, ecnu Hactoswee CornalleHune 3akoyaeTca OT UMEHU Iopuanyeckoro nnua,
TO0 npu akuente OdepTtbl lNonb3oBaTtenb MNOATBEPXAAET W rapaHTUpyeT, 4To akuenT
OCyLLEeCTB/NEH Hagnexalle ynosiHOMOYEHHbIM npeactaButenem Nonb3oBaTens
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